
2 HOURS FREE IT SUPPORT

WHAT YOU

WON

WHAT IS

INCLUDED

PRIZE

TERMS

You won two hours of Relytech remote IT support. Bring us one business IT problem and we will spend up to two hours helping
diagnose and resolve it.

- Up to two consecutive hours of remote technical support

- One business and one primary support request

- Remote diagnostics and reasonable troubleshooting within the booked session

- Remote support only. Onsite travel/callout is not included.

- Excludes major projects, migrations, data recovery, password/security bypass, hardware, licences and third-party costs.

- Resolution cannot be guaranteed within two hours; any additional work requires the winner's approval and a separate quotation.

- Must be booked within 30 days and used within 90 days of winning.



